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Methodology The project was initiated in late 2014 with the selection of SMS Research 
(SMS) to conduct a scientific survey for the County of Maui. SMS worked 
with DPR staff over several months to prepare and refine the survey ques-
tions, including a pre-test of the survey instrument. 

The survey was conducted as a mail survey that was mailed in March 
2017 to 12,450 households selected at random. Surveys were divided 
among seven districts (see map below) to allow for a more detailed 
analysis. Four weeks later, a second group of surveys was sent to house-
holds that had not responded. Participants were also given the option to 
complete the survey online. 

At the end of the survey period, about 2,600 surveys were returned by 
mail and an additional 137 surveys were submitted onlline, for a total of 
2,754 completions. The rate of return exceeded the expected target by 19 
percent. The margin of error for the survey is +/- 1.9 percent.

The survey questions were prepared by SMS with the active participation 
of staff from theCounty of Maui Department of Parks and Recreation. The 
survey was a four-page document with eight questions on a variety of  
parks and recreation use and attitudes. Demographic questions were also 
asked. The survey form is included as Appendix A.

The five survey districts 
on Maui are shown on 

this map. The islands of 
Lana'i and Molokai are 

considered their own 
survey districts.



7                Recreation Needs and Preferences

The list below is a summary of some of the key trends in the survey. More 
information about these trends is provided on pages 7-13.

•    Walking is the most popular activity on a county-wide basis, consistent    
       with national trends. Participation is lower for Molokai and Hana. The   
       popularity of walking is likely linked to a highly ranked motivation - 
       exercise to  improve health.

•   Picnicking and parties/celebrations also are popular activities. This also 
     is probably related to one of the top three motivations for recreation --to 
     be with family and friends.

•   Community events, farmer's markets, and cultural events are the most 
     popular "programs".  These are the top three for all of the districts, with   
     some districts exhibiting higher rates for cultural programs and 
     community events.

•   Recreation participation is motivated by three reasons --to enjoy the 
      outdoors and nature, to be with family and friends, and to exercise to 
      improve health. Over 80% of respondents agreed with these reasons.

•   The most cited reason in all districts for non-participation is lack of 
      time. For some districts, the distance to recreation sites is a factor as 
      well.

•   People appear to be generally satisified with the quality of parks. About  
      half of respondents rate the quality of parks as good to excellent. The 
      quality of recreation centers is slightly lower.

•   The cleanliness of parks is the highest rated attribute. About one-third 
      of respondents rated this quality as either four or five (with five as the 
      highest). Conversely, the condition of restrooms is the lowest rated 
      quality, with 17% of respondents rating it as "very dissatisfied" (rating 
      one).

Countywide Patterns and Needs
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Participation 
by Activity

The survey asked respondents to review 40 activities and indicate whether 
anyone in their household participated in them over the last year. The 
responses also are keyed to whether the person engaging in the activity was 
a youth, adult, or senior.  A chart with all of the activities is on page 20.

Key findings of the results are as follows:

▪  Walking and swimming in the ocean are the two most popular    
   activities. Between 65 and 70% of respondents said household 
   members participated at at least once in the previous year in those two 
   activities.

▪  Picnicking and parties/celebrations were the next most popular  
    activities, with about 55% of respondents.

▪  Ocean-based activities are very popular and account for almost half of 
   those that are in the top tier (see chart below).
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Yoga

Canoe paddling

Fishing/throw net

Surfing

Bicycling

Camping

Jogging

Ocean sports

Diving/snorkeling

Swimming in pool

Parties/celebrations

Picnic

Swimming in ocean

Walking

Activities with Participation Rates 20% or Higher

Ocean-Based Activities
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Use of Specific  
Facilities
& Sites

The survey asked respondents to review 32 sites and indicate how often 
someone in their household visited specific sites in an average month. 
The question also asked about the frequency of visitation and the 
potential for future use. A chart with all of te sites is on page 21.

Key findings of the results include:

▪ More than 50% of respondents said someone in their household visits
  a beach park in an average month, highest for all recreation sites.

▪ Other popular destinations are walking trails/paths and park shelters/
  picnic areas, both with about 40% of respondents.

▪ Both beach parks and walking trails/paths and park shelters/ 
   picnic areas exhibited a median visitation rate of four times/month, 
   considerably higher than any of the other sites.

▪ When asked which of the sites they are likely to use in the future  
  (see chart on page 22), three sites had higher responses than others 
  -- beach parks, walking trails/paths, and park shelter/picnic areas.  All
  three exhibit percentages between 80 - 87%.  
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Field for organized sports

Playground

Large regional park

Social hall/Community ctr.

Bicycle path

Small neighborhood park

Swimming pool

Park shelter &picnic area

Walking trail/ path

Beach park

Use of Specific Sites or Facilities
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Participation 
in Programs
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Jr. Lifeguard program

Urban forest programs

Musical instrument instruction

Art classes

Play & Learn Sessions (PALS)

Dance instruction

Community gardens

Aquatics program/swimming lessons

After school programs

Recreation programs

Senior citizen programs

Cultural events

Community events

Farmers’ markets

Participation in Programs & Events

The survey asked respondents to review 14 programs and indicate how 
often someone in their household participated in them over the last 
year. 

Key findings of the results include:

▪ The top three programs are farmers markets, community events, and 
   cultural events, with particpation rates above 45%.

▪ Participation in cultural events and communnity events are 
   considerably higher (between 50 - 70%) for Molokai and Hana.

▪ Participation in farmers markets is highest (over 60%) in the east and  
   south districts, where they are significantly higher than other 
   programs.
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Motivations for 
Recreating

Knowing why people engage in certain recreational activities is a critical 
factor in meeting existing and future demands.  Some activities -- 
exercise to improve health for example -- require specific kinds of park 
features suh as trails, trees for shade, and a safe environment.  

For this survey, the question about motivation included six general 
responses. Key findings of the question include:

• The top three motivations are generally consistent for all of the 
districts - enjoy the outdoors and nature, be with family and 
friends, and exercise to improve health.

• Enjoying the outdoors and nature is cited most often for all of the 
districts.

• Molokai exhibited the highest percentage for participate in 
organized sports (55.1% compared to a countywide percentage of 
49%).

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

Participate in organized sports

Teach children positive values through
cultural activities or sports

Provide socialization and safe, creative play
for children

Exercise to improve health

Be with family and friends

Enjoy the outdoors and nature

Motivations for Participation
% who "strongly agree"
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Obstacles to 
Participation

A lack of time is the reason cited by most county households (35%) 
for not visiting parks and recreation facilities or participating in County 
programs.  Relatively few residents indicated that inconvenient facility 
program hours or location were barriers to greater participation.

Other reasons cited most often are not aware of parks and programs 
and safety and security, each with about 30% of respondents.  Responses 
for this question are generally consistent for all of the disctricts with two 
exceptions.

• For the Hana, Molokai, West, and East districts, sites too farm from 
home are noticeably higher (25.4 - 29.2%). For other districts, the 
importance of distance ranged from 9.5% to 19.1 %.

• Safety and security concens are considerably lower in Hana (8.3%) 
and on Lana'i and Molokai (17.1 and 19.1 % respectively). Other 
districts exhibited response rates that ranged from 22.4% to 39.7 %.

0.0% 10.0% 20.0% 30.0% 40.0% 50.0%

Lack of ADA accessibility

Other reasons:

Too expensive

Frequent other clubs/facilities

Health problems

Sites are too far from my home

Times are not convenient for me

Lack of night lighting

Do not have things I am interested in

Facilities are not well maintained

Safety and security

Not aware of parks and programs

Lack of time

Obstacles to Participation
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Satisfaction 
with Parks, 
Facilities &
Programs

For this survey, the question about motivation included six general 
responses. Key findings of the question include:

• Respondents appear to be generally satisfiefd with the quality 
of parks in Maui County. Over half of respondents noted that 
parks were good or excellent.

• The quality of recreation centers or facilities scored slightly 
lower,  with about 40% of respondents saying they were good 
or excellent.

• Respondents on Molokai and in the South and West districts 
gave higher percentages (about 45%) for the quality of 
recreation centers.  For other districts, the percentage of 
good/excellent rating  is about 35%.

• The awareness of recreation programs is significantly lower 
than it is for parks and recreation programs.  About 30% 
of respondents indicated that they did not know about 
recreation programs.

0% 20% 40% 60% 80% 100%

The quality of recreation programs or classes

The quality of recreation centers or facilities

The quality of parks

Overall Satisfaction

Excellent Good Fair Poor Don't Know
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Condition of locker rooms

ADA accessibility

Night lighting for fields & courts

Maintenance of pools

Night lighting for parking lot/walkways

Condition of playing fields

Safety & security at parks

Operation hours of parks

Maintenance of facilities

Amount of shade

Maintenance of parks

Condition of restrooms

Cleanliness of parks

Satisfaction with Specific Features

Very Satisfied Rating 4 Rating 3 Rating 2 Very Dissatisfied Don't Know

Satisfaction 
with Specific 
Features

Survey respondents were asked about their satisfaction with 13 specific 
aspects of parks and facilities. As seen in the chart below,  the question 
generated a relatively high number of "don't know" responses. As a 
result, the chart is organized with the lowest percentage of "don't know" 
responses at the top, increasing towards the bottom.

Key findings of the question include:

• Satisfaction (as measured by Rating 5 or Very Satisfied) appears to 
be relatively higher for cleanliness of parks, operation hours of 
parks, and maintenance of pools. 

• Features that have relatively lower ratings are condition of 
restrooms, safety and security at parks, amount of shade, and 
maintenance of facilities.
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Appendix A:  Survey Form
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Appendix B:  Selected Charts
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Cricket
Futsal
Rugby

Wrestling
Basketball - women

Softball - women
Volleyball - men

Kickball
Soccer - women

Disc golf
Inline skating
Flag football

Softball - men
Soccer - men

Volleyball - women
Track and field

Martial arts
Frisbee
Zumba

Skateboarding
Water aerobics

Basketball - men
Baseball

Hula
Weight lifting/training

Tennis
Yoga

Canoe paddling
Fishing/throw net

Surfing
Bicycling
Camping

Jogging
Ocean sports

Diving/snorkeling
Swimming in pool

Parties/celebrations
Picnic

Swimming in ocean
Walking

Activity Participation - County of Maui
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Sand volleyball court
Firing range

Indoor athletic court
Weightroom

Skate park
Heritage garden

Outdoor fitness equipment
Off-leash dog park

Tennis court
Golf course

Ballfield for organized sports
Playground

Large regional park
Social hall / Community center

Bicycle path
Small neighborhood park

Swimming pool
Park shelter and picnic area

Walking trail/ path
Beach park

Use of Facilities by Households
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Pickleball court
BMX track

Soccer golf course
Racquetball court

Archery
Skate park

Sand volleyball court
Horseshoe pit

Ropes course / Challenge…
Climbing wall

Firing range
Weightroom

Outdoor basketball court
Golf course

Indoor athletic court
Tennis court

Off-leash dog park
Ballfield for organized sports

Outdoor fitness equipment
Heritage garden

Water park / splash pad
Playground

Bowling alley
Bicycle path

Swimming pool
Social hall / Community center

Large regional park
Nature trail

Small neighborhood park
Park shelter and picnic area

Walking trail/ path
Beach park

Sites Likely to Use in the Future




